
	
	

	

  
 

+ 18 MONTHS IN Building one voice for London's pharmacies	
Community Pharmacy London’s latest contractor webinar looked back at the organisation’s first 18 months under its 
current leadership and set out its ambitions for the next phase. 
8 Local pharmaceutical 
committees represented 
across London 

~1,300 Community 
pharmacies covered by the 
confederation 

Focus on strengthening collaboration, building 
relationships and ensuring that community pharmacy 
has an influential voice in London’s evolving health 
system 

 
Key developments highlighted during the webinar included: 

Stronger relationships with Community Pharmacy 
England, pharmacy trade bodies, NHS leaders, ICBs and 
primary care partners. 

The first London Community Pharmacy and General 
Practice Summit, which strengthened collaboration with 
London wide LMCs and helped turn the principle of closer 
working into practical conversations. 

A shared data dashboard to help LPCs understand 
performance, benchmark activity and support evidence-led 
discussions with commissioners. 

Greater engagement with NHS England and NHSBSA on 
issues affecting contractors, including data access and 
Pharmacy First claims. 

The development of a coordinated Primary Care 
Leadership Forum bringing together community pharmacy, 
general practice, dentistry and optometry. 

 

The webinar also explored the future of Community 
Pharmacy -  
Modern Community Pharmacy 
a model that builds on pharmacy’s accessibility and 
trusted relationships while developing a stronger 
role in prevention, urgent care, long-term conditions 
and neighbourhood health services. Speakers 
stressed that this transition must be supported by 
appropriate investment, workforce development 
and fair recognition of the clinical and financial risks 
carried by contractors. 
Incorporation 
This is an important next step for CP London. A 
formal legal entity would sit alongside—not 
replace—the representative role of LPCs, providing 
stronger governance and greater flexibility to pursue 
sponsorship, grants, partnerships, research and 
commissioned programmes. 

 

PRIORITIES FROM HERE 
01 Launch the Modern 
Community Pharmacy 
model 

02 Develop a Digital 
Workforce Hub with Soar 
Beyond 

03 Strengthen primary care 
leadership across London 

04 Pursue more London-
wide commissioning 
opportunities 

 by combining local knowledge with a strong collective voice, London’s LPCs can influence decisions earlier and 
create more practical opportunities for contractors. 
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